North Dakota
Information Technology Department

January 14,2015
ITD Room 438




North Dakota

Information Technology Department

1:00  Update on EA Activity Jeff Quast
1:10  Cloud Update Gary Vetter
1:20  Upcoming SSL for Pioneer Jeff Quast
1:30  State Login ID Reset Art Bakke
1:40  Statewide IT Plan Jeff Quast
1:50  Office 365 Licensing Greg Hoffman
2:00 ITD Billing System Update Greg Hoffman
2:10  HB1051 Cher Thomas

2:20  EA Surveys and Voting Jeff Quast
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EA Activity

« Security Architecture

Page left blank for security reasons, contact ITD for
detailed information
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Cloud Update

* |ITD held a round table at it's recent All-Staff meeting for
employees to talk to management about Cloud

 ITD is working on a web page to share that content and
further updated and direction
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Upcoming SSL for Pioneer Email

« Changing to encrypted connection for Pioneer (Pop3)
emalil

« Mostly affects Counties, Cities, Law Enforcement
» Will require each client to change the configuration

« Check box? To use SSL
« Change Port number to connect

 ITD will send communications out once a time frame Is
official
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State Login ID Reset

« Was planned for January 5, 2015

» Testing uncovered a problem with one agency’s app,
which is now being worked on

* No revised date yet for the reset
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Statewide IT Plan

* Published January 5, 2015
« Similar format/content as previous issues

» Asking ITCC to begin thinking about possible revisions
to the IT Planning process, IT Planning submission, and

Statewide IT Plan for 17-19 biennium.
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License summary - December 2014
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Entry Level
SKU #3JJ-00003 0O365ProPlus SHRDSVR Subscription
$9.00/user/month
Subscription based--no license, no Software Assurance

Just want to upgrade Office Suite

* OneDrive for Business - this is stored in Cloud

« |TD discourages the use of OneDrive until we have finalized enterprise
architecture for Office 365 and OneDrive for Business.

Positioned for future cloud offerings
Included with ITD’s Desktop Support Service

Single Tennant for State Government

« |TD administers the license purchase and the deployment of
Office Suite to agencies

« Up to 5 devices per user - local or thru a web browser
« 5 tablets or iPads and 5 phones
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Office 365 Enterprise E3 (US$20 user/mo.)

Unlimited archive,
legal and inplace
hold, data loss
prevention, voice
mail, ECAL

Plus CAL

eDiscovery, Bl and
forms publishing,
search extensions,
external data access,
‘Web content
management, ECAL

Office 365 Enterprise E1 (US$8 userimo.)

50GB mallbox, virus

and spam filtering,

compliance, mobile
access, SCAL

__Office 365 ProPlus

Suite equivalent to
Office Professional
Plus

1
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| Collaboration, social

networking, search,
compliance,
publishing to Access

Services, SCAL

Initiate authenticated
Weab conferences,
ECAL

Instant messaging
and presence, SCAL

View and edit Word,
Excel, OneNote,
PowerPoint docs via
Office Online
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Agency owns ms office

SKU #D7U-00002 0O365ProPlusFromSA SHRDSVR

Subscription based--no license, no Software Assurance
* You still maintain rights to perpetual license.

Upgrade Office suite

 OneDrive for Business - this is stored in Cloud

» |ITD discourages the use of OneDrive until we have finalized
enterprise architecture for Office 365 and OneDrive for
Business.

Positioned for future cloud offerings
$7.30/user/month
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Microsoft license summary
« Office 365 will push updates when Microsoft wants to - cannot run on a “previous version”.

There is no Software Assurance with Office 365.
» Getting out of Office 365 returns you to where you were when you went in.

No version downgrade rights with Office 365 - Cannot run Office 2007 in this model

Office 365 is a per user model allowing 5 PCs/Macs AND 5 tablets/iPads AND 5 smartphones per
user licensed.

Single Tenant Concept
» State of North Dakota should be set up as a single tenant.
» Allows State to maintain the nd.gov domain for all agencies.
» User account management is performed by the tenant administrator (ITD). Similar to
current AD account management.
License models allow for on premise hosting and in cloud hosting.
» OneDrive for Business - this is stored in Cloud

« |TD discourages the use of OneDrive until we have finalized enterprise
architecture for Office 365 and OneDrive for Business.
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ITD Billing System Rewrite

* Mostly on track for July 1st, 2015
« Data Processing/Micrographics
« Telecom

* Training classes/webinar
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Working with Customers €)

/ Weicoms USER Log Out
———amrmas N Aoy
Invoices Charges Reports « Reference Objects « My Departments «
Search Criteria Expand to: Customer Number | Bill Month / All
= »
Irvaice Number Customer Number = Bill Month
Customer Number » Bill Month ~ System Type Invoice Number Amount
325.0 - Dopartment of Human Services $63,067.01
Degartment of Human Servces + Bill Month: 04/2014 $32.701 &2
325 1 - NW Human Senace Cente . Bill Month: 032014 $11.542 48
325 2 - NC Human Serwce Candet )+ 037 1 $229388
325 1 . Lake Regon Hy il 50 e 100372014 125 1 59 248 &1
- NE Homani Séry + Bill Month: 0212014 $10,000 00
SE Human Service Cemer » Bill Month: 032013 $5,102.63
south Central Human Service Cente 1 = W s1s’m$
TN S » Bill Month: 042014 $7.635 89
T - 'West Central Human Secvice Centet « Bili Month: 03/2013 Sﬂ 4!52 4
325 4 - Badkands Human Service Centey

Systen
¥ Daza Processing

W Telecommunications

Bill Manth Range
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Involces  Charges Referwrice Objects « My Departments «

~r unsoommr Number | BiS Mosth ( A3

Search Critera

Irevece Kttt CPU Usage mber « * Die Mo « 1
g e - tNumber « 8il Month ~ Syssam Type Invoice Number Amount
x : P Likas

Pttt SRR fopartment of Human Service $53.067.01
odbnce AR onth DAZ014 £37. 701,00
it B ¥ ooth: 02014 $1154240
3 e b TS0 CPU Usage 14 Kists . Frt o M 1 '
{-NE Hun  ASMOD Disk Storage onth- 02014 $10.000 00
SE M Mairframe Dwk Sicean pnth: 032013 a2 e
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« Search Crivera

Accourting Coce Seiect
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HB1051

 Bill to require NDUS to archive email for 5 years
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EA Surveys or Voting members

Question was asked at the last meeting; “Why do we even need to vote?”
* Because....that is what we’ve always done?

Do Surveys offer a better solution than Votes?
Does “Voting Member” even matter, or is “Participating Member” really what we need?

Do the Architecture Teams need designated members, or are they made up of whoever
participates on an ongoing basis?

Does eliminating “Voting” vs. “Non-Voting” member designation also eliminate the need
to limit participation or size of teams?
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EA Surveys or Voting members

\oting traditionally leads to partisanship. Surveys encourage individuals to share their
unique ideas and perspectives.

\oting implies established jurisdictions. Survey audiences can be tailored to include all
of the stakeholders associated with a particular topic.

\oting traditionally leads to division (winners & losers). Surveys leverage the collective
wisdom of all participants

\oting is traditionally limited to a Yes/No answer. Surveys offer a range of opinions
from Strongly Agree, Mostly Agree, Somewhat Agree, Somewhat Disagree, Mostly
Disagree, and Strongly Disagree

\oting implies a system where the majority wins. Surveys imply a quantifiable method
of capturing input and opinions from stakeholders.
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EA Surveys or Voting members

\oting implies the end of a decision-making process. Surveys imply a decision-in-
progress.

\oting is traditionally limited to a single, high-level choice. Surveys can be multi-
faceted; with follow-up questions based on conditional logic

\oting implies a right to participate. Surveys imply a choice to participate.

\oting implies anonymity. Surveys are free to gather demographic information, such
as, “Did you attend the EA meeting in which this proposal was discussed?”

\oting is traditionally formal and limited. Surveys can be ad-hoc and used liberally.
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Ideas for next time:

 LastPass or similar password management tool




